
Your Name 

Navigating your Payment Portal 

The website address is: https://icon.cincwebaxis.com/>> Click Link to open 

IF YOU NOT REGISTERED YOUR 2ND ASSOCIATION ACCOUNT: Skip to step 6 

 
The website with pull up your Master Association OR Neighborhood Association. Click Dashboard in tabs to pay your fees→ More on this below in 

step 5. To Switch to your other Association you will then, Click your name in the Top Right Corner. 

 

 

 
NOTE: If you Click the Icon with 

your Initials- It will NOT work. You 

must click your full first/last name. 
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https://icon.cincwebaxis.com/


John Doe 
01235NL 

01235 Napa Loop 

John Doe 
01235NL 

01235 Napa Loop 

 
After you CLICK your name a drop box will appear. Then, click Switch accounts. 

 

 
You will then Click the bubble next to the account not selected and Click Switch Account. If it Does not 

show your 2nd account, you will need to register your 2Nd property. Instructions on that starting on step 6 
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If you’ve already Registered your Second Property (Which is just your Second set of fees, Master/Neighborhood) It will 

take you to the Welcome Page. How you tell what Association portal you are in → On the left, on both 

the top and bottom will display the Association portal Name. 
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Paying the Fees: Click Dashboard and it will take you to the below page. If you have a balance, it will display below. 

Click Make payment, enter information, and proceed to make the payments. 
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6 Go to Account Info, Click my Profile. 

IF YOU DON’T SEE YOUR SECOUND ACCOUNT: How to register your 2nd property 

(This is just registering your home under the 2nd Association) 

Here in Verdana, there is the Master Association and the Neighborhood Association. 
 
 

 

 
 

 
Your My Profile Page should pop up. Click Register an Additional Property. 
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This Window will pop up. Input the same info you used to register your property the First time you Registered. 

Once you Click Submit 

Corporate is sent the Request to register the 2nd property (2nd Association). 

You will not be able to toggle between the Associations until Corporate approves the Registry. So, if you’re on Step 3… If you don’t see another account to switch to,  

Then you have not been approved yet. 
 

 
Corporate will register the property under the Association you do not already have access to, once it’s registered your balance for that Association will display under your 

dashboard, then proceed to pay that Fee following the same steps displayed in step (---) 
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